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18+
YEARSCitizen Services & Core Competencies

Inbound Services

TLCx: Optimizing Every Moment 
of the Citizen Experience

Outbound Services

Case Management

 

Managed Services

Channels Supported



Capabilities for Government

Our Intelligent CX Tech Stack

AI Agent Assist & Real-Time Coaching

Core Capabilities Include:

Interactive Knowledge Base Quality Assurance Automation

Fraud Detection & Voice 
Authentication

Compliance & Oversight Tools

Proven Performance in Government & Advocacy
FEMA Response Deployment:  

Legal Coordination Services: 

Civic Engagement Campaigns: 

CX Support Across Sensitive Public Sector Services

Performance & Skill Mapping



Company Snapshot

NAICS Codes

2007
Founded

Servicing in 
20 Languages

100% 
Ownership

Industries Served

Global Reach

14 
Locations

798771403

Full Service Coverage
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